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1. O6mue NOJ0KEHUA

1.1. Hacrosuiee moJyioxeHUe 00 OKasaHWM IJIATHBIX o0pa3oBaTe/bHBIX yCIYyT B

CamapcKOM aBHALOHHOM TeXHHKyMe, (naee — [TonoxeHue), pazpaboTaHHOE B

COOTBETCTBHHU ¢ mocTaHoBneHueM IIpasurenscTsa PO ot 15.08.2013 Ne 706 "O6

yrBepxaeHnd  IlpaBuin  OokasaHus — TUIATHBIX 00pa3oBaTeNbHBIX  YCIyr',

@enepallbHEIM 3aKoHOM oT 29.12.2012 Ne 273-®3 "O6 obpa3oBaHuM B

Poccuiickoit ®enepauun” U 3aKOHOM P® ot 07.02.1992 Ne 2300-1 "O 3ammre

npas morpebureneii”, YcraBom CamapcKoro yHHBEPCHTETa, [Monoxenuem 06

ABUALMOHHOM TEXHMKYME  PETyIMpyeT OTHOLICHMs, BO3HMKAIOIIME MENIY

noTpe6GuTeneM i CaMapCKiM aBHALMOHHBIM TEXHHKYMOM npy OKa3aHWHM ILIATHBIX

06pa3oBaTeNbHBIX YCIYT B chepe 0OpasoBaHus.

1.2. ITousTus, ucroias3yemsle B [lonoxennu, 03Ha9aroT.

_ '"[Morpebutenp" — (QusMyeckoe M (WIM) HOpUAMYECKOe JIMLO, HMEoIee
HamepeHue 3aKasaTh JU0O0 3aKa3BIBAIOIIEE ILTATHBIE 06pa30BaTeNIbHBIE YCIIYTH
ISt ce6s MM MHBIX JTALL Ha OCHOBAHMM I0r0BOpa.

—  "Ucmonuutens" — Camapckuit aBUalHOHHEI TEXHUKYM



— "Cropons!" — IlorpeGurens u McnonHuTeNb.

1.3. B ycrase Camapckoro yHuBepcuTeTa H IlonoxeHud 00 aBHallHOHHOM
TEXHHKYME YKa3blBAeTCsl [epeyeHb IUIaTHBIX ~ O0pa3OBATENBHBIX  YCIYT,
npegocTaeiseMbIX cornacHo [Tonoxenuio.

1.4. CaMapcKuil aBMALMOHHBIA TEXHHKYM, OCYIIECTBIIAIOIINHI oOpa3oBaTeIbHYIO
NEATENBHOCTD 3@ CYeT OO/DKETHBIX aCCHTHOBAHMiM, BIIPABE OCYIIECTBIATE 38 CUET
cpefcTB Gu3MuecKMX M (WJM) IOPUAMHMECKHX JIAIl IUIATHBIC o0pa3oBaTeIbHbIE
YCIyTH, He MPeIyCMOTPEHHble YCTAHOBJCHHBIM  TOCY[apCTBEHHBIM I
MyHHIUMATGHEIM 38JlaHHeM JKOO0 COrnalleHHeM O MPEAOCTaBICHUH cybcumuu Ha
BO3MEIEHHUE 3aTpaT, Ha OJUHAKOBBIX INPM OKasaHHM OJHUX H TEX XKe yCIIyT
YCIOBHSAX.

1.5. Yenyru He MoryT ObITh Okasadbl CaMapCKMM aBHALMOHHBIM TCXHHKYMOM
B3aMeH WIM B PaMKaX OCHOBHOI 00pa3oBaTeNbHON NEATEeNLHOCTH (B pamxax
OCHOBHBEIX 0Opa30BaTENbHBIX IMporpamMM (y4eOHBIX IJIaHOB), (heAepasbHBIX
roCyAapCTBEHHBIX 00pa3oBaTebHbIX CTaHaapToB), (UHAHCUpYeMOW 3a CYET
CpeJCTB COOTBETCTBYIOLIEro Gro/pkeTa.

Orkas ITotpeGuTens OT NpeANaraeMbiX IUIATHBIX OOPa3sOBATENBHBIX yCIyr HE
MOXeT GBITh MPUYUHON yMeHbIIeH:s 00beMa MPeIoCTaBISEMbIX EMY CamapcKuM
ABMAITMOHHBIM TEXHUKYMOM OCHOBHBIX 00pa30BaTe/IbHBIX YCIIyT.

1.6. TpebGoBaHus K OKasaHHIO YCIyr, B TOM HHCIC K COJIEPIKAHHUIO
00pa30BATENBHEIX ~ [POrpaMM, —CHELMalbHBIX KypCOB, —ONPEASISIOTCH  TIO
COTNIAIIEHAI0 CTOPOH M MOryT ObIThb BbIIE, Ye€M OTO IPEIyCMOTPCHO
heiepanbHEIMH [OCY AaPCTBEHHBIMU 00pa30BaTEILHBIMH CTAH/IAPTAMH.

1.7. Ucnonuurenas o0s3aH oOecrneunTh OKa3aHHE YCIyr B IIOJHOM o0pemMe B
COOTBETCTBHMH C 0Opa30BaTENbHBIMU NPOrpaMMaMi W yCJIOBHAMH JI0roBOpa 06
OKa3aHW{ YCOyr, @ TpH HAIMYMM CBHICTC]BCTBA O rocy1apcTBEHHOM
aKKpeAUTallid — W B COOTBETCTBMM C dbenepabHEIMH TOCYAapCTBEHHBIMH
06pa3oBaTebHEIMY CTaHAAPTaMA.

2. Undopmanus 06 ycryrax, nopsiiok 3aK/104eHus 10roBopos
2.1. UcnionuuTens 00s3aH 10 3aKII04eH sl 10roBopa MPeN0CTaBUTh [Totpeburemnto
nocrosepHyio uHbopMamuio o0 Venonnurene UM OKasbhIBACMBIX yciyrax,
06ecIeYrBarOIyI0 BO3MOXKHOCTb UX NPABHIBHOIO BBIOODA.
2.2. Wcronuutens obssan nosectd no IlorpeGurens (B TOM HHCIC IMyTeM
pasMmeleHuss B yIOOHOM Juif 06o3penns Mecte) MHQOPMAIMIO, COACPKALIYIO
CleIyIOLIHe CBEIEHHUS!
_  HaMMeHOBaHME M MeCTO HaxoxieHus (ampec) KcmonHurens, CBEACHHA O
HAJIHYUY JIMIEH3UU Ha IPaBO BEACHUA o6pa3oBaTeNbHOM AESTENIBHOCTA M
CBHIETENLCTBA O  TOCYJapCTBEHHOH — aKKpeAuTalmun  © yKa3aHHeM



PETHCTPALOHHOIO HOMEPA U CPOKa ACHCTBH, a TAKKe HAMMEHOBAHUA, afipeca
u TenedoHa OpraHa, X BBIAABILETO;

~ YpOBEHb M HAIpABIEHHOCTb PEATU3yeMbIX OCHOBHBIX U JONMOTHUTEIBHBIX
o6pa3oBaTebHBIX IPOrpaMM, (POpMBI U CPOKH MX OCBOCHHS;

— mepedeHb OOpa30OBaTENBHBIX YCJIYr, CTOMMOCTh KOTOPBIX BKIOYCHA B
OCHOBHYIO ILIaTy 110 JOrOBOPY, MepedeHb NONOIHATENBHEIX 00pa3oBaTenbHBIX
YCITyT, OKa3bIBaeMBIX ¢ cornacus [lorpeGurelisi, MOPAAOK X NPEAOCTABICHHU;

— CTOMMOCTH 00pa30BaTelbHBIX YCIYr, OKa3blBaGMbBIX 3a OCHOBHYIO IUIATy IO
[OTOBOPY, & TaKKe CTOMMOCTb OGpa3’oBATENBHBIX YCIYT, OKashIBAaGMBIX 32
JOTNOJHHUTENBHYIO IUIATY, ¥ MOPA/IOK UX OILIaThI;

— TOpANOK IpueMa ¥ TpeOOBaHHS K OCTYNAKOIIUM,

—  (opMy JOKYMEHTa, BBIIABAEMOTO 10 OKOHUAHHH O0yUeHMs.

73, WcnonuuTenb 00s3aH Takke MPeAOCTaBUTh Ul O3HAKOMJCHHA IIO

tpeGoanuro [Torpeburens:

— ycras Camapckoro yHuBepcutera, [Tonoxenue 00 aBHAIIOHHOM TEXHHKYME;

_ JHIEH3WI0 Ha OCYIIECTBIEHHE 0Opa3oBaTENbHOH MEATENBHOCTH U APYTHe
JIOKYMEHTBI, PETIAaMEHTUPYIOIIHE OPraHu3aLiio 06pa30BaTEeIbHOIO IMpouecca;

— azpec 4 TenedoH yupeauTens (yupenutenei) OpraHusaiiy,

— obpazel I0roBopa Ha OKa3aHHe yCIIyT;

_ OCHOBHBIE M JIOMOJHHUTENbHbIE 00pa3oBaTelbHbIE NPOrpaMMbl, CTOHMOCTD
06pa3soBaTeNEHBIX yCIYT MO KOTOPHIM BKJIOYAETCS B OCHOBHYIO ILIATY 1o
JIOTOBODY;

—  JOTONHHMTENbHbIE 06pa30BaTENbHBIE IPOrPaMMbl, CHIELMATbHBIC KypChl, HUKIIBI
QUCUMIUIMH W JpYTde  JIOTIONHUTENIBHBIC o0pazoBaTeNbHBIE  YCIYTH,
oKa3BIBaeMBI€ 32 [UIATY TONBKO ¢ cornacus [TorpeGurensd;

— mepedeHs KaTeropuit morpeburenel, MMEIOMMX NPABO Ha MONYHCHHC JBroT, a
Talke TEpedeHb JIBIOT, INPEJOCTABIEMBIX TMpU OKasaHMW yCiyr, B
COOTBETCTBHH ¢ (peflepaibHBIMM 3aKOHAMH W MHBIMH HOPMATHBHBIMH
NpaBOBBIMH aKTaMH.

Wcnonuutenp obssan  coobmars IloTpeburemo 10  €ro npocsbe Apyrue

OTHOCHILMecss K JOroBopy H COOTBETCTBYIOIEN 00pa3oBaTeNbHOM ycnyre

CBEJEHHS.

2.4. ndopmarnys JO/DKHA JOBOJUTECS 10 [ToTpeGuTeNns Ha PyCCKOM A3BIKE.

2.5. UcnonuuTens 00g3aH co0moaaTh yTBEpKACHHBIC IM yueGHBIi I1aH, TO0BOMH

KaneHaapHbIA y4eOHbIH rpaQyK 1 paclnucaHue 3aHATHH.

PexuM 3aHATHI (paboTe) yeTaHap/uBaeTcs McronHuTeneM.

2.6. VicronHHTeNs 00s3aH 3aKMOYMTh JOTOBOP INPH HAJMMMHM BO3MOKHOCTH

oKazaTh 3anpamuBaeMyio IToTpeGuTenem yciayry.

McrnonuuTe b He BIIPaBe OKa3bIBaTh MPEANOYTCHUE OHOMY IToTpebuTeno nepen



JPYTHM B OTHOLIECHHHN 3aKJIIOYEHHs JOTOBOPa, KpOME CITy4aeBs, MPEAYCMOTPeHHBIX

3aKOHOM M MHBIMH HOPMaTHBHBIMH ITPABOBEIMH aKTaMH.

2.7. JloroBop 3aKiio¥aeTcs B IMCBMEHHOH (opMe M JOIKEH CONEPKATh

ClleyIOIIKe CBEIECHHUS:

— Ha¥MeHOBaHHe [HauMeHOBaHHe 00pa30BaTeIbHOM OpraHu3alum];

— amunmIo, UMsl, OTYECTBO, TenedoH u aapec [Torpeburens;

— CpOKHM OKa3aHHs yCIyT,

— mepedveHs (BUABI) YCIYT, HX CTOMMOCTD 1 IIOPANOK OILIATSI;

~ Ipyrde HeoOXOIMMble CBECHHS, CBA3AHHBIE CO CHELU(HUKOM OKA3BIBAEMBIX
ycayr;

—  IOJDKHOCTh, GAMWIHIO, MM, OTHECTBO JIMI[d, MOAIMMCHIBAIOIETO AOr0BOp OT
yMenH VicrionHuTeNs, ero MoINCE, a Takke noamuck [lorpeburerns.

2.8. JIoroBop COCTaBJISETCS B JABYX SK3eMIUIAPax, OJMH M3 KOTOPBIX HAXOIUTCH Yy

Ucnonuurens, apyroit — y Ilorpeburens. ®opma noroeopa yCTaHOBICHA

IIpaBriamMu OKa3aHWs IIATHEIX 00pa30BaTENbHBIX YCIyT (ITpunoxenue 1).

2.9. TTotpe6urens 06s3aH OMIATATE OKa3bIBAaeMbIe YCIIYyTH B IOPANKE U B CPOKH,

yKasaHHBIE B forosope. [lorpebutesto B COOTBETCTBHM C 3aKOHOAATEIECTBOM PO

JOJDKEH OBITh BBIIaH JOKYMEHT, TOATBEPIK/IAIOLIHH OTLIATy yCITyT.

2.10. CTOMMOCTB OKa3bIBAEMEIX YCIYT B OrOBOPE OMPEAENAeTCs 110 COrnaeHuio

mexay Mcnonautesnem u [orpebutenem.

2.11. Ha oxasaHuwe YyCIyr, IpeIyCMOTPEHHBIX JOTOBOPOM, MOXKET OBITH

coctapiena cMera. CocTaBeHue Takoil cMeThl o TpeGoBanmio [TorpeGuTens WM

HVcronuuTes 0053aTesbH0. B 3TOM cinydae cMeTa CTAaHOBUTCA YacThiO 10r0BOPA.

3. OrBercrBennoctb Mcnoanurens u Ilorpedurens
3.1. VcONHHUTENs OKAa3bIBaeT YCIYrd B MOPSAAKE W B CPOKH, ONpPEACICHHBIC
porosopoM u IlomoxeHreEM.
32. 3a HeHCIONHeHHe NGO HeHajIexKallee MCTOJHEHHe 0053aTeNbCTB IO
porosopy  HcmonHutenr  H [lorpeGurens  HECYT  OTBETCTBEHHOCT,
IIpeLyCMOTPEHHYIO IOTOBOPOM I 3aKOHOJATEIBCTBOM PO.
3.3. ITpu o6Hapy>eHHH HEAOCTATKOB OKa3aHHBIX yCIYT, B TOM YUCIE OKa3zaHUA HX
He B MOJIHOM 06BeMe, IToTpebuTens Bpase 110 CBOeMY BhIGOpY OTPeOOBATH!
— Ge3BO3ME3MHOr0 OKa3aHMs yCJIyr, B TOM 4YHCIe OKa3aHWsi yCIyr B IIOJHOM
o0beMe;
— COOTBETCTBYIOIIETO YMEHbUIEHHS CTOMMOCTH OKa3aHHBIX yCIIyT,
_ BO3MCIIEHHMs TIOHECEHHBIX KM pAcXOJ0B MO YCTPAHCHMIO HCNOCTATKOB
OKA3aHHBIX YCJIyT CBOUMM CUJIaMHU MY TPETBUMH JTMIAMH.
3.4. Tlotpe6utens BIpaBe OTKA3aThCA OT MCIOJHEHH:A NOroBopa H notpeboBaTh
[IOJIHOTO BO3MEIEHHS YOHITKOB, €CIH B YCTAHOBJICHHBIA JOrOBOPOM CpOK



HEOOCTAaTKH OKa3aHHBIX YCIYT HE YCTPaHCHBI Hcnonautenem. HOTpe6HTe.III: TaKXKe

BIIpaBe paCTOPrHyTh AOI'0OBOP, €CJIM MM OGHapy}KeHH CYIIECTBCHHBIC HCAOCTATKH

OKa3aHHBIX YCIIYT UJIA UHbIE CYIIECTBEHHBIC OTCTYIIJICHHUA OT yCJIOBHf*I JOoropopa.

3.5. Ecmu HcnonHuTenb CBOEBPEMEHHO HE INPUCTYIHI K OKa3aHHIO YCIyr WA

€CIIM BO BpEMsl OKa3aHUsS YCIIYT CTajo OYeBMIHBIM, YTO OHM He OyXyT OKasaHbl B

CpOK, a TaKkXke B Cly4ae NMpOCpOYKH okasaHus ycnyr IlorpeOurens, Bopase MO

cBOoeMy BHIOOpY:

- Ha3HAYUTh VICIIONHUTENIO HOBBHIA CpPOK, B TeueHHEe KoToporo Kcmomnurensb
JOJDKEH MPUCTYIUTE K OKa3aHHUIO YCIIYT ¥ (MIM) 3aKOHYUTh OKa3aHWe yCIIyT;

— IOpYYHTb OKa3aTh YCIIyTH TPETHHM JIHIAM 33 PasyMHYyIO LEeHy M norpeboBaTh
oT UcnmonHUTE A BO3MEILECHUS [TOHECEHHBIX pacxonos,

— notpeboBaTh YMEHBIIECHHUS CTOUMOCTH yCIIYT;

— PpacToOpruyThb AOI'0OBOP.

3.6. TlotpebuTens BrpasBe MOTPeGOBaTh IOJHOTO BO3MEIUEHHA YOBITKOB,

NpHYHHEHHBIX €My B CBA3H ¢ HapylleHHeM CPOKOB Hadajia U (unm) OKOHYAHUS

OKa3aHHs YCIIYT, a TakXKe B CBA3M C HEOCTATKaMU OKa3aHHbIX YCIIYT.

3.7. Kontpons cobmoaerus Ilonoxenus OCyIECTBIAIOT OpraHbl ¥ OpraHu3aluy,

Ha KOTOPEBIC B COOTBETCTBHUH ¢ 3aKOHaAMHU W HUHBIMH HOPMaTHBHBIMH IIpaBOBBEIMHA

aKTaMH BO3JI0KEHB! KOHTPOJIbHBIE (PYHKLUH B chepe OKazaHus yCIyT.
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