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1. O6uue non0KEeHUs

1.1. HacTosiiee moyioxkeHHe 00 OKa3aHWM IJIATHBIX OOpa3oBaTENbHBIX YCIYr B
CamapckoM aBUAllHOHHOM TexXHuKyMe, (najiee — [lonoxxeHue), paspaboTaHHOE B
COOTBETCTBUHM ¢ noctaHoBieHueM [IpaBurensctea PO ot 15.08.2013 Ne 706 "O6
yrBepxaeHnd  IIpaBun  okasaHus  IUIaTHBIX — 00pasoBaTelIbHBIX  yCayr',
DenepanbHbiM  3akoHoM oT 29.12.2012 Ne 273-03 "O6 ofpasosanuu B
Poccuiickoit ®enepauun” n 3akoHom PO ot 07.02.1992 Ne 2300-1 "O sammre
npaB notpebutenei”, YcraBom Camapckoro yHuBepcurera, IlonoxeHuem o6
AaBHALIMOHHOM TEXHHKYME  pPeryjupyeT OTHOLUEHHS, BO3HUKAIOIHE MEXIY
norpeGureneM u CaMapcKUM aBHALMOHHBIM TEXHMKYMOM [P OKa3aHUH IUIATHBIX
00pa3oBaTenbHbIX YCIYr B cepe 0Opa3oBaHus.
1.2. ITonsartus, ucnojs3yeMsele B [loy10xeHMH, 03HAYaIOT:
~ "TlotpeOutens" — ¢usndeckoe MU (WIH) IOPHAMYECKOE JIHLO, HMeolee

HaMepeHMe 3aKa3aTh MO0 3aKa3blBaloOllee IUIAaTHEIE 00pa30BaTENbHbIE YCIyrH

JUTs cebs1 MIIM MHBIX JIML HA OCHOBaHHHU JI0r0BOpA.

"Ucmonuurens" — CaMapckull aBUallMOHHBINA TEXHUKYM



- "Cropons!" — [Torpeburens u UcnonHurens.

1.3. B ycraBe Camapckoro yHuBepcutera U I[lookeHHH 00 aBHALIMOHHOM
TEXHUKYME YKa3bIBae€TCs IEpeueHb [UIaTHBIX  OOpa3oBaTEeNbHBIX  YCIYT,
npeaocTasisieMblx cornacHo [Tooxkenuto.

1.4. Camapckuii aBMalMOHHBIH TEXHHUKYM, OCYILECTBISIOLIMH 00pa3oBaTelbHYIO
JEATENBPHOCTD 3a CUET OIO/KETHBIX aCCUTHOBaHUH, BIpaBe OCYLUECTBIATH 38 CYET
cpenacTB GU3MYECKUX U (WIM) IOPUAMYECKHMX JHI| IUIaTHBIE 0Opa3oBaTelbHEIE
yClayru, He TPESyCMOTPEHHBIE YCTAaHOBJIEHHBIM TOCYJAapCTBEHHBIM  HIIH
MYHHULMIIATBHBIM 33/laHueM JH00 cOornalieHdeM O NPeJOCTaBIeHUH CYOCHINH Ha
BO3MEIIEHME 3aTpaT, Ha OIVHAKOBBIX IPU OKa3aHWU OJHUX H TeX Ke YCIYT
YCIOBHUSX.

1.5. Ycayru He MoryT OBITh oka3aHbl CaMapCKUM aBHALIMOHHBIM TEXHHUKYMOM
B3aMEH WJIM B paMKax OCHOBHOH o0Opa3oBaTesibHOM HAeATENBHOCTH (B paMKax
OCHOBHBIX OOpa3oBaTeNbHbIX MNporpaMM (y4eOHBIX IUIaHOB), (eaepaabHBIX
rOCYAapCTBEHHBIX 00pa30BaTeNbHBIX CTaHIApTOB), (UHAHCUpyeMOHl 3a cueT
CPEICTB COOTBETCTBYIOLLErO OI0/KETa.

Otka3 [loTpebutens OT mpeanaraeMbiX IUIATHBIX 0Opa30BaTENbHBIX YCIYr He
MOXET OBITh NPUYMHOMN YMeHbIIeHUs o0beMa MpeocTaBseMblX eMy CamapcKum
ABMAI[IOHHBIM TEXHUKYMOM OCHOBHBIX 00pa30BaTENbHbIX YCIYT.

1.6. TpeboBaHuss K OKa3aHHIO YCIYr, B TOM UYHCIE K COAEPXKaHHUIO
00pa3oBaTeNIbHBIX IPOrpaMM, CIEUHAIBHBIX KypCOB, ONpPEAENSIOTCs IO
COIJIAIIEHUI0O CTOPOH M MOryT ObITh BBIIE, YeM 3TO IPEAYCMOTPEHO
(eepanbHBIMU FOCYAapCTBEHHBIMY 00pa30BaTeIbHBIMU CTaHIapPTaMH.

1.7. Ucnonuutens o0s3aH ofecneuynuTbh OKazaHHE YCIYyr B IIOJHOM 00beME B
COOTBETCTBHH C 00pa30BaTENbHbIMHU ITPOrpaMMaMH M YCJIOBMSMM JOrosopa 00
OKa3aHWM YCIyr, a I[pH HaJIWYUM CBUAETEABCTBA O TOCYAapPCTBEHHOM
aKKpeJUTallMd — M B COOTBETCTBHMM C (elepaibHbIMK TOCYAapCTBEHHBIMU
00pa3oBaTeNbHBIMU CTaHJAPTaMH.

2. Uudopmanus 06 yeayrax, nopsiioK 3aKjJ04Y€HHS J0r0BOpPOB
2.1. UcnonuuTtens 06513aH 10 3aKIIOYEHHUs JOroBopa npenocTaButh Ilotpedutento
JOCTOBEpHYI0 HHpopManuio o0 McrmonHuTene M OKas3biBa€MbIX yCliyrax,
o6ecevnBarolyI0 BO3MOXHOCTh UX PaBIUIIBHOTO BeIOOpA.
2.2. Ucnonuutens obssadH gosectu Ao I[lorpebutenss (B TOM YHCIE IIyTEM
pasMelleHust B yOoOHOM st 00o3peHus MecTe) HHPOpPMAaLHIO, COIEPIKALIYIO
ClIEyIOIIHe CBEICHMS:
— HauMEHOBaHME M MecTO HaxoxaeHus (aapec) Hcnonnutens, CBEACHHS O
HAIMYMA JIMUEH3MH Ha MpaBo BeleHHs o0pa3oBaTeJbHOM [AesATeNbHOCTH U
CBHAETENLCTBA O  TOCYAApCTBEHHOM  AKKpEOHTAalMH C  YKa3aHHEM



PETrUCTPallMOHHOI0 HOMEPA U Cpoka JeHCTBHUS, a TaK)Ke HaUMEHOBaHUs, aJipeca
U Tene@oHa oprasa, X BBIJABIIETO;

— YpPOBEHb M HAIPaBICHHOCTb PEATU3YEMBIX OCHOBHBIX W JOMOJHUTEIBHBIX
06pa30BaTeNbHBIX NPOrpaMmM, GOpPMbI B CPOKK MX OCBOEHUS;

— IepeyeHb O0Opa30BaTENBHBIX YCJIYT, CTOUMOCTh KOTOPBIX BKJIIOYEHA B
OCHOBHYIO ILIaTy I10 JOTrOBOpY, MNepeyeHb JOMNOJHUTEILHBIX 00pa3oBaTebHbIX
yCiIyr, OKa3bIBaeMeIX ¢ cornacust ITotpebutens, mopsAaoK UX NpeaoCTaB/IeHHUS;

— CTOMMOCTb OOpa3soBaTENBHBIX YCIYr, OKa3blBAEMBIX 3a OCHOBHYIO ILIATy IIO
JOrOBOpYy, @ TaKX€ CTOMMOCTb OOpa30BaTeNbHBIX YCIIYI, OKasbIBaEMBIX 32
JOTOJIHUTENBHYIO IIIaTy, ¥ MOPSIIOK UX OILIATHI;

— TIOpSIOK NpueMa U TpeOGOoBaHUs K OCTYMAIOLIUM;

~ ¢opMy JOKYMEHTa, BbIIaBaEMOro 10 OKOHYaHUH 00yUYeHus!.

2.3. Hcnonnutenb o00sA3aH TakXe MNPEJOCTaBUTh JUIA O3HAKOMJIEHUS IO

tpebosanmio [lotpeburens:

- ycraB Camapckoro yHuBepcuTeTa, [lonoxkeHue 06 aBUAlHIOHHOM TEXHUKYME;

— JIMUEH3WI0 Ha OCYLIECTBJIEHHE 00pa30oBaTeIbHONW AEATENbHOCTH WU ApYTHE
JOKYMEHTBI, perIaMeHTUPYIOLI{e OpraHu3aLuio o0pa3oBaTeabHOro MpoLecca;

- ajpec u TeaedoH yupenutens (yupeaureneid) Opranusanuy;

- oOpazel] 1OroBOpa Ha OKa3aHue yCyT;

— OCHOBHBIE M JOITOJHHUTEIbHbIE O0pa3oBaTelbHble IPOrpaMMbl, CTOUMOCTb
00pa3oBaTeNIbHBIX YCJIYr MO KOTOPHIM BKJIIOYAETCS B OCHOBHYIO IUIATy IO
JOTOBODY;

— JIOTIOJNIHUTEJIbHBIE 00pa30BaTebHbIE [IPOrPAMMEI, CIIEHHAIBHBIC KYPCHI, HKJIBI
OUCUMIUIMH W JpYTHMe JOIOJHHUTENbHbIE  00pa3oBaTeNbHBIE  YCIYTH,
OKa3bIBaEMEIE 3a ILIATy TONbKO ¢ coriacus [Torpeburens;

— mepeyeHb KaTeropui rnorpeduTeneil, MMEOIUX NPaBO Ha MNOJy4YE€HHE JIbrOT, a
TaK)Ke TMEpeYeHb JbIOT, NpPEeJOCTAaBIIEeMBIX MpPH OKa3aHUM YCIyr, B
COOTBETCTBHH ¢ (elepajbHbIMU 3aKOHAMM MW HHBIMH  HOPMAaTHBHBIMH
NIpaBOBBIMHU aKTaMH.

Wcnonuurtenp o6s3aH  coobwmare Ilotpeburtemo mno ero npockbe apyrue

OTHOCSIIMECS K JIOTOBOPY M COOTBETCTBYIOIIEH 0Opa30BaTENbHOM YCiIyre

CBEJICHUA.

2.4. Iapopmauus JomKHa JOBOAUTBCA 10 IloTpebuTess Ha pyCcCKOM s3bIKe.

2.5. Ucnonuurens 06s3aH cobroaaTh YTBEpXKASHHbBIE UM yueOHBIH MaH, roAoBOiM

KaNeHapHEIi yueOHbIl rpaduk 1 pacnycanue 3aHATHH.

PexxuM 3anaThil (paboTh!) ycTaHaBnuBaeTcs Mcenonnurenem.

2.6. Ucnonuurtenr 00s3aH 3aKIOYUTh JOrOBOP IPH HalW4YMH BO3MOXKHOCTH

oKa3aTh 3anpanrbaemyro [lotpeburenem ycayry.

HcnonHuTens He BIpaBe OKa3bIBaTh NPEANIOYTEHHE ofHoMY [loTpebuTento nepes



JApPYTMM B OTHOILEHHHM 3aKJIIOYECHHUS JOroBopa, KpOMe Clydyaes, [PeayCMOTPEHHBIX

3aKOHOM M MHBIMH HOPMAaTHUBHBIMHU NPAaBOBHIMH aKTaMH.

2.7. JloroBop 3aKmro4aeTcs B IIMCBMEHHOW ¢opMe M JOMKEH COAepKaTbh

ClleyIOLINe CBEACHMUS:

- HaMMeHOBaHMe [HaMEHOBaHHE 00pa30BaTeIbHOM OpraHu3anuul;

- ¢amunuio, UM, OTYEeCTBO, TeseoH U aapec ITorpeGurens;

- CPOKH OKa3aHHUs YCIIyT;

— THepedeHs (BUIBI) YCIIYT, UX CTOMMOCTb U NOPSIIOK OILIATHI;

— Jpyrue HeoOXOAMMBIE CBEACHMs, CBSI3aHHbIE CO CIELUGUKONW OKa3bIBaeMBIX
yenyr;

- JOJDKHOCTb, (paMMIIMIO, MM, OTYECTBO JIHLA, MMOAMUCHIBAIOIIETO AOTOBOP OT
uMeHu VcnionHuTeNS, ero MoAnuch, a Takxke noanuck IlorpeGurens.

2.8. loroBop COCTaBILETCS B ABYX 3K3EMIUISIpax, OAUH U3 KOTOPBIX HAXOAUTCH y

Ucnonuurtens, papyroii — y Ilotpeburens. ®dopMa [norosopa ycTaHOBJIEHA

[TpaBuiiaMu oka3aHUs IUIATHBIX 0Opa3oBatesbHbIX yenyr (ITpunoxenue 1).

2.9. ITotpebuTens 0653aH OMJIATUTh OKa3bIBAEMBIE YCIYTH B NOPAAKE U B CPOKH,

ykasaHHble B goroBope. IloTpeOurento B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD

OOJDKEH OBITh BBIIAH JOKYMEHT, IIOATBEPKAAIOLIHI OIIaTy yCIyT.

2.10. CrouMoCTb OKa3bIBAEMBIX YCAYT B JOIOBOPE ONPENENSIETCS I10 COrJIAIIEeHHUIO

Mexay HMcnonnurenem u Ilorpeburenem.

2.11. Ha oka3aHue YCIyr, IpeIyCMOTPEHHbIX JOTOBOPOM, MOXET OBbITh

cocraBiiena cmera. CocTaBieHue Takoil cMeThl 1o TpedoBanuto IToTpeburens umu

HVicrionHuTens o0s3atensHo. B 3TOM ciyvae cMeTa CTAaHOBUTCS YacThIO JOrOBOpa.

3. OrBercrBennocts Ucnonnurens u [lorpeburens
3.1. UcnonHuTENb OKa3bIBa€T YCJIYrd B INOPSAKE M B CPOKH, OIIPEACICHHBIE
JorosopoMm u Ilonoxenuem.
3.2. 3a HeucnonHeHue JuOO HeHajaJexallee KCIOJHEHHE O0A3aTENbCTB IO
poroopy  Ucnonnurens u  IloTpebutenr  HeCyT  OTBETCTBEHHOCTS,
IpeyCMOTPEHHYIO JOTOBOPOM U 3aKOHOAATENLCTBOM PD.,
3.3. IIpu o6Hapy>keHHH HEAOCTATKOB OKa3aHHBIX YCIYT, B TOM YMCIIE OKa3aHUS UX
He B ojiHOM 06beMe, [ToTpebuTesns BrpaBe N0 CBOEMY BbIOOPY NOTpe6OBaTh:
— ©e3BO3ME3HOr0 OKa3aHUA YCJIYr, B TOM YHCIE OKa3aHUsA YCIYr B IOJHOM
o0beMe;
— COOTBETCTBYIOLIErO YMEHBIIEHNS CTOMMOCTH OKa3aHHBIX YCIYT;
— BO3MEIUEHHUS TIOHECEHHBIX MM pacXolOoB II0 YCTPAaHEHHID HENOCTaTKOB
OKa3aHHBIX YCJIYI CBOMMHU CHJIaMU WIIA TPETbUMHU JIMIIAMH.
3.4. TMoTpebutens BIpaBe OTKa3aThCsA OT HCIIOJHEHHS HOrosopa M norpebosarth
MIOJIHOrO BO3MelleHHs YOBITKOB, €CIIM B YCTaHOBJICHHBIH JOrOBOPOM CpOK



HEJOCTaTKM OKa3aHHbIX YCIyr He ycrpaHeHs! McnonHuTeneM. [Torpeburens Takke

BIIpaBe pPacTOPrHyTh JOrOBOp, €CJIU UM OOHApyKeHbl CYILECTBEHHbIE HEJOCTATKH

OKa3aHHBIX YCIIyT MJIM HHBI€ CylLleCTBEHHbIE OTCTYILIEHHS OT YCJIOBUI JOrOBOpA.

3.5. Ecnu McnonHutens CBOEBPEMEHHO HE MPUCTYNMI K OKa3aHUIO YCIYr WM

€C/IM BO BpeMs OKa3aHUs YCIyr CTalo OYEBUIHBIM, YTO OHU He OyIyT OKas3aHbI B

CPOK, a TaKXe B Cllydae Npocpouky oka3aHus yciayr [lorpebGurtens, Bhpase Mo

CBOoeMy BBIOOpY:

- Ha3Ha4uTh VICTIONHUTENIO HOBBIM CPOK, B TedeHHe KoToporo FcnonHurtenb
JOJDKEH IMPUCTYIHTD K OKa3aHHIO YCIIyT U (MJIM) 3aKOHYUTh OKa3aHHe yCIyT;

- MOPYYHTh OKa3aTh YCIYId TPETBUM JIMLAM 3a pa3yMHYIO LEHy U NnoTpeGoBaTh
ot UcnionHuTeNsl BO3MELLEHUS ITOHECEHHbIX pacxoaos;

~ 1oTpe6oBaTh YMEHBLUEHUSI CTOUMOCTH YCIIYT;

- pacTOprHyTh AOTOBOP.

3.6. TloTpeOurensr BHpaBe MoTpeOOBAaTh MOJHOTO BO3MELICHUA YOBITKOB,

MPUYHHEHHEIX €My B CBA3H C HapyIlIeHHeM CpPOKOB Hauana U (WJIM) OKOHYAHHS

OKa3aHHs YCJIYT, a TAKXKe B CBA3M C HEJOCTaTKaMH OKAa3aHHBIX YCIYT.

3.7. KonTtpoab cobmoaenus ITonoxenns: oCyIeCTBIAIOT OPraHbl ¥ OpraHU3aluy,

Ha KOTOpEIE B COOTBETCTBHHM C 3aKOHAMH M WHBIMU HOPMATUBHBIMU NPaBOBBIMU

aKTaM¥ BO3JI0’KE€HBI KOHTPOJIbHBIE QYHKLUH B cpepe OKa3aHHUs YCIyT.
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